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OUR COMMITMENT TO YOU
Our mission is to provide excellence in quality, service, and selection,
Our plants are grown with the greatest of care, so you can choose from our vast
assortment with confidence. We back this up with a no hassle guarantee.

NO HASSLE GUARANTEE

We guarantee all our plants to be in good condition when leaving our store.

To ensure success with any plant material, proper handling, planting and care is

essential. All plants must be properly watered and hardy plants must be planted
in the ground following our planting instructions for guarantee.

SEE OUR FULL PLANTING INSTRUCTIONS ON THE OTHER SIDE.

Hardy Evergreens, Broadleaf Evergreens,

Trees, Shrubs, Vines, and Fruit Trees & Shrubs 1 Year
Roses, Perennials & Clemaltis Dec. 1st
Giftware & Clothing 7 Days,

in original condition & with tags.

Annuals, tropical houseplants
herbs and patio furniture

Guaranteed to be in good condition
upon leaving our garden centre.

If a plant dies within the guaranteed period we will issue an in-store
credit for the original amount paid. Sale plants are guaranteed for the
purchase price only. No cash refunds. We will not be responsible for

insect and animal damage, acts of nature, chemical, or fertilizer misuse.

YOUR RECEIPT AND DEAD PLANT ARE REQUIRED
FOR ALL RETURNS.

Sign up for our weekly newsletter at www.canadale.com for great gardening information
and to be the first to hear about our sales and special offers!

Join our Customer Appreciation Program on your next visit and earn rewards on all your
purchases!

269 Sunset Drive
St. Thomas, ON N5SR 3C4
. 519-631-7264
www.canadale.com

Canadale
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PLANTING INSTRUCTIONS

Preparation

Your new plants should be planted as soon as  pos-
sible. If there is some delay in planting, then it is im-
portant to guard against moisture loss. Store plants in
a shady, wind protected area, and keep root area
evenly moist. Water daily or as needed until planted.

Check List:

[1 Plants

[ Liquid Transplanter 5-15-5 with root stimulators
[ 3-in-1 Planting Soil Mix 30L

[ Bark Mulch

[ Tree Stake Kit for Larger Trees

Size of planting hole

It is vital to dig your planting hole at least 6-12" larger than the root ball on all sides to allow for soil enrichments
before planting. When planting large heavy balls, the soil at the bottom of the hole should be left solid to prevent
the tree from settling lower. The soil level of the plant should be the same as the ground, or up to 3" higher if
planting larger trees in heavy clay soils. Do not plant deeper than the soil level in the pot. Amend the soil taken
from the hole with 1 part 3-in-1 Planting Mix to 1 part soil. Mix thoroughly, taking care to break up large clumps.
Use this enriched soil mix to fill in around the plants roots.

Plastic Pots Water thoroughly before removing the container. If a light tapping on
sides and bottom does not release the soil, make two cuts the length of the pot on opposite
sides and gently pull away the halves. Use your fingers to gently loosen exposed roots that
appear crowded. Place plant in hole and fill in around the roots with the enriched soil mix to
about 3/4 full, leaving a depression to hold water. Water thoroughly and allow the water to
drain away. Apply Liquid Transplanter to the root zone. Fill in the remaining soil and tamp
firmly to secure plant. Ensure that the original soil that the plant was growing in is covered
with at least an inch of new soil. Apply bark mulch to a depth of 2-4”. Water again.

Fibre Pots We can not over stress the importance of leaving the pot ON! These
pots are made of paper and will rot away in the soil, and are easily penetrated by healthy
plant roots. Break off the pot rim down to the soil level. Make three cuts halfway up from
the bottom. DO NOT remove the bottom of the pot. Place plant in hole to the proper depth.
Fill in around the roots with the enriched soil mix to about 3/4 full, leaving a depression to
hold water. Water thoroughly and allow the water to drain away. Apply Liquid Trans-
planter to the root zone. Fill in the remaining soil and tamp firmly to secure plant. Ensure
that the original soil that the plant was growing in is covered with at least an inch of new
soil. Apply bark mulch to a depth of 2-4”. Water again to settle everything in place.

Balled and Burlap Many trees, shrubs and evergreens have the root ball wrapped in burlap
and secured with string or rope. Large sizes have the ball contained in a wire basket. These
must be place in the hole just the way they are, burlap, rope and wire basket too. Fill around
the ball with your enriched soil mix to 3/4 full and water thoroughly. THEN - untie all string
or rope from the trunk or stems. Fold back burlap and ropes and tuck down out of sight. If
there is a wire basket, fold back the loops and push down, leaving the wire basket on. Apply
Liquid Transplanter to the root zone. Fill in the remaining soil and tamp firmly to secure

* plant. Ensure that the original soil that the plant was growing in is covered with at least an

inch of new soil. Apply bark mulch to a depth of 2-4". Water again. Secure larger trees
with Tree stake kit.

After Care

As a rule, water newly planted trees and shrubs once or twice a week, Water deeply to soak the
planting area completely. Deep watering ensures deep roots and healthy plants.
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